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Taking control of your toll costs: 
Escalating toll costs don’t have to be an inevitable part of doing business. 

By addressing five key problem areas, fleets can save money and operate 

more efficiently: 

1 Plate management

One common issue is failing to 
register license plates with toll 
agencies. When plates aren’t 
updated, toll agencies must request 
information from the DMV—a cost 
they pass along to fleets, sometimes 
as much as $100 per plate. 

tips for success:

Minimize plate-read violations 
by ensuring vehicle license 
plates are current with toll 
agencies for both power 
equipment and trailers. In 
addition, install transponders to 
further eliminate plate-read 
errors and streamline toll 
management. 

2 Lack of centralized visibility and control 

When each regional depot manages 
tolling independently, a fleet can end 
up with hundreds of separate 
accounts nationwide.

For instance, regional managers 
might close and reopen toll accounts 
to sidestep disputes, assuming this 
resolves the issue. However, this 
approach only masks the problem 
while costs continue to mount. 
Without centralized visibility and 
control, many fleets remain unaware 
of what’s really going on. 

tips for success:

Move toll spending away from 
regional depots and centralize it. 
Consolidate all toll accounts into 
one invoice through a partner 
like PrePass and gain full 
visibility and control over your 
costs.  
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3 Cash Deposits

Managing individual 
accounts across multiple toll 
agencies may cause fleets to 
make advance cash deposits 
to cover tolling costs, tying 
up working capital and 
limiting cash flow for other 
business needs.

tips for success:

Utilize a tolling management solution 
like PrePass when you consolidate your 
tolling accounts into a single one with a 
single surety to free up capital for your 
fleet. 

4 Timely Payments

Missed or late payments can 
lead to penalties and added 
fees that quickly compound. 
Without a streamlined 
payment process, costs can 
spiral out of control.

tips for success:

Centralize toll payments with a solution 
like PrePass. A single, consolidated 
invoice makes it easier to pay on time, 
avoiding unnecessary penalties.
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5 Understanding Tolling Charges 

Misinterpreting toll charges can be costly for fleets. Employees need to be 

able to distinguish between transponder charges, plate reads, and sticker 
charges and know how to select the most cost-effective option based on 

the fleet’s routes. 

tips for success:

Invest in tolling solutions tailored to your fleet’s operations. For 
instance, fleets driving primarily in Maryland can maximize discounts 
with a Maryland-based transponder. Those with routes in multiple 
states may benefit from an E-ZPass or a comprehensive solution like 
PrePass Tolls or PrePass Plus. 
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Contact PrePass today to learn 
more about how we can 
simplify toll management 

for your fleet. 

www.prepass.com

Smarter Toll Management with PrePass 

Managing toll costs effectively is crucial 
for fleet profitability and sustainability. 
INFORM™ Tolling from PrePass provides 
detailed toll data, empowering you to 
reduce expenses and improve 
operational efficiency. 
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